
Wyse Device ManagerTM

Secure, flexible and effective thin client management software
All youneed toknow.Here.



Take a tour

•  HTTPS Based Imaging / Updates

•  Fully Encrypted Network Traffic

•  Delegated Admin Access (MS AD) Support

•  Complete Device Imaging / Patching / Updates

•  Bandwidth Throttling for Efficiency / Reliability

•  Software Updates and Add-ons

•  Device Health Status / Reporting

•  Remote Shadowing / Control

•  Default Device Configuration 

•  Distributed Architecture 

•  Microsoft SQL Database Support

•  Multiple Remote Repository Support

•  Automated device discovery

•  Detailed Hardware Asset information

•  Installed Software Asset information.

Security

No-Hassle Deployment

Device Administration 
and Monitoring

Scalability

Complete Asset Visibility

At a glance features:

An introduction to Wyse Device ManagerTM

Minimize your desktop support costs. Maximize desktop productivity.

Wyse Device Manager (WDM) addresses key management requirements for
deploying powerful thin clients. With its centralized management and
administration WDM helps IT departments deliver more effective remote thin
client support while minimizing end user downtime. Security is assured with
HTTPS based imaging, updates and downloads. 

WDM delivers organization-wide benefits:

Operations Centralized management.

Collect and organize asset information.

Administration Health status reports.

Automated client settings.

Update client firmware and add applications.

End User IT Costs Easier more effective remote support.

Create custom scripts and packages.

Minimize downtime Restart or reset thin clients in less than a minute.

Enforce policies. Minimize user errors.
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Wyse Device Manager Specifications 

Simple, Easy Installation

Automatic Device Discovery

Device Monitoring

Comprehensive Asset Management

Centralized Device Control

Complete Imaging

Capture and Deploy Device Identity

Use Existing Network Infrastructure

• Checks for all prerequisite components and offers to install missing components – making Wyse Device Manager installation a snap.

• Enables devices to discover themselves using DHCP option tags to find the Wyse Device Manager server.

• Admin controlled manual discovery of devices across the network using either IP ranges or Subnets.

• Manage devices across NATs, firewalls, dialup or wireless connections.

• Displays visible device status in the user interface to inform administrators of the current status of devices on the network.

• Enables devices to check in for new updates at pre-determined intervals.

• Tracks all device asset information and offers a complete inventory of all hardware and software information that is available on the device.

• Collects granular information about the specific software OS, applications as well as any updates or patches deployed to the device at any point in time.

• Enables administrators to remote shadow device to troubleshoot or for training users.

• Allows administrators to send commands to shutdown, reboot or wake up devices without ever visiting the end user desktop.

• Delivers fast and reliable reconfiguration of embedded network devices, including the device flash file system.

• Administrators can re-image the entire client flash file system including the BIOS and CMOS settings if needed.

• Allows use of reference device to capture the configuration of the device or the complete image.

• Permits cloning of configuration or image to other devices to easily provision devices to adhere of company policies.

• Features built-in reliability for all updates to a device.

• Offers flexible scheduling at appropriate times to prevent loss of end-user productivity.

• Integrates with Active Directory for admin users.

• Uses existing SQL database as the data store.
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trademarks of their respective companies. All specifications are subject to change without notice. Whilst we make every effort to ensure the accuracy of the details, specifications, models, images
and benefits featured in this datasheet, we cannot be held responsible for any errors and/or omissions. If you have any queries regarding Wyse products please contact your authorized regional
Wyse Partner or representative for further information and assistance. Some features require support by server operating system and protocol. Approved final 030810

Wyse offers cloud client computing sales, service 
and support expertise around the globe.

Click here for contact details of your regional Wyse office.

Contact Wyse

Wyse Technology Inc.
3471 North First Street, San Jose, CA 95134-1801 

Visit our website at: 
http://www.wyse.com or send an email to: sales@wyse.com

Wyse Sales
800 GET WYSE (800 438 9973)

Wyse Customer Service Center:
800 800 WYSE (800 800 9973)

http://www.wyse.com
http://www.wyse.com/about/contacts/wwindex.asp

